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 Facts & Figures about Austria 

◼ Capital: Vienna

◼ Total Area: 83,870 km2

◼ Total Population: ~ 9,1 mn

◼ 9 states/provinces (with local governments)

◼ Government: Federal Parliamentary Republic

◼ EU accession: January 1, 1995

◼ Official Languages: German, Slovene, Croatian, Hungarian



 Artificial Intelligence (AI) in Austria 

• Vision of the Federal Government for AI

• AI mindset in Austria

• Strategy of the Federal Government for AI

• Austria’s package of measures on AI

• Strategic Foundations for successful AI/digitization

• E-Government – Digital Austria

• The Digital Action Plan for Austria

• MoF: AI-based data processing speeds up service & Use of AI

• Digital Skills initiative for Austria

• AI & Digitization – A new data culture

• AI Governance, Security an Law
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 Vision of the Federal Government for AI 

• AI in Austria should be based on European values, while respecting and guaranteeing basic 

and human rights; e.g. privacy and the principle of equality can be used for the greatest 

possible benefit of all.

• AI makes its contribution to positioning Austria as a research and innovation location as well 

as a competitive technology and industrial location.

• AI is already being used in various forms by Austrian small and medium-sized businesses. It is 

important that this deployment is carried out as sovereignly as possible, e.g. independently 

of global monopolies and in close cooperation with our partners in Europe.

• Risks and undesirable developments of AI should be avoided, identified at an early stage 

and reduced and eliminated wherever they occur.

 The Government will stimulate and promote a social dialogue that ensures the involvement 
of citizens and on the basis of which AI technology can be used and further developed in a 
safe and socially desirable manner.



 AI mindset in Austria 



 Strategy of the Federal Government for AI 
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 Austria’s package of measures on AI 

• Regulation as a competitive advantage

• Comprehensive package of measures

o AI agency

o Mandatory labelling

o Development of competencies

o AI Monitor



Strategic Foundations for successful AI/digitization

• The EU’s “Digital Compass” serves as a “Roadmap to 
the Digital Decade”. It includes concrete objectives 
(“digital goals”) in each area of action, as well as a 
mechanism for structured cooperation and monitoring.

• Austria is strategically implementing the goals of the 
Digital Decade on the basis of the Digital Compass and 
has developed targets and key measures for all areas.

• The target paths are presented in the Austrian roadmap 
“Digital Decade: The Austrian Way” together with 
selected key measures.The “Digital Compass” with the four 

dimensions:  skills,  infrastructure, 
business, public sector.



E-Government – Digital Austria 

https://www.digitalaustria.gv.at/eng/insights/E-Gov-A-Z_EN.html
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E-Government – Digital Austria 



 The Digital Action Plan for Austria 

• The government is working to achieve digitalization for all – society, business and the public 

administration service.

• Universal and comprehensive digitalization will support faster growth and will also create new jobs and 

opportunities for everyone.

• The Digital Action Plan was developed in a broad-based, agile process.

• Experts from all kinds of different specialist areas in different government departments were equally 

involved, together with those who will benefit from the projects and measures being taken.

• The different stages of the action plan are being elaborated on a scientific basis.

• Fact-finding process resulted in concrete projects or legal measures for which implementation plans and 

budgets are drawn up.

• In each area of action there are also specific experts who take part in the project and keep the public 

informed about the progress that has been made and the goals achieved.



 The Digital Action Plan for Austria 

Grundsätze/Principles:
• Creating growth, jobs and prosperity.
• Increase quality of life for people in all regions and age groups.
• Provide secure, modern and accessible administrative services for companies and citizens.

Ziele/Goals:
• Make the “Austrian system” crisis-proof.
• Expand competitiveness.
• Positioning Austria as a digital innovation region.
• Use data specifically for innovation.
• Design education, training and further training as a digital competitive advantage.
• Targeted support for digital research.
• Facilitate digital communication between the state and citizens.

Aktionsfelder/Fields of Action:
• The Digital Action Plan Austria develops measures in the crucial fields of action for Austria's 

future.
• Economy: More growth and work through better use of data.
• State: More digital service and lower costs for companies and citizens.
• Education, research and innovation: More future through digital innovations for all.
• Health & Care: More health and quality of life for all generations.
• Security & Infrastructure: More data security and resilience for all of Austria.



 MoF: AI-based data processing speeds up service 

The Federal Ministry of Finance (MoF) is using advanced AI algorithms to better meet 

the needs of citizens and improve the quality of its services.

The full version of ID Austria opened a new chapter in the digitization of Austria in 

2023.

• Automatic extension of eligibility for family allowances

• Risk scoring for corporate tax assessments

• ID Austria in full operation



 Use of AI by Austrian Tax Administration 

Predictive 
Analytics



 Use of AI by Austrian Tax Administration 

Predictive Analytics can be explained as
• the core technology for extracting patterns, structures and relationships from data to develop 

predictive models.
• the process of discovering significant new relationships, patterns and trends by analyzing large

data sets using pattern recognition, statistical and mathematical techniques.

 Basically a data analysis procedure

Predictive analytics and machine learning:
• Predictive analytics are used to make predictions on a set of data about the future  it can 

use predictive modelling, which can include machine learning.
• The way predictive analytics is implemented by Austrian Tax Administration can be described 

as a machine learning model.



 Use of AI by Austrian Tax Administration 

How Predictive Analytics works



 Use of AI by Austrian Tax Administration 

Predictive analytics – Core Steps



 Use of AI by Austrian Tax Administration 

Machine Learning

• Knowledge generation or modelling through machine learning.

• Supervised machine learning.

When training the model, the desired result or the correct answers are known to the model

 basis for training the model is a certain amount of completed audits and their results

 it is quite understandable whether the model assigns the cases correctly or delivers correct 
results.

• Unsupervised machine learning.

Necessary for tasks/cases where there are no tested data or known results

 classifycation or categorization will be performed based on the characteristics of the data 
without the model knowing the result.

• Also rule-based methods (e.g. logic) are used.



 Digital Skills initiative for Austria 

https://oead.at/en/expertise/geschaeftsstelle-digitale-kompetenzen



 Digital Skills initiative for Austria 

https://www.you 
tube.com/watch? 
v=6Cy1T-bO1DE



 AI & Digitization – A new data culture 

• Digitization in the context of culture and ethics.

• Efforts to integrate digital literacy and ethical guidelines 
into public services are crucial to the development of 
innovative and sustainable solutions.

• Advancing the labeling requirement for AI systems at 
European and national levels.

• Who is responsible for the actions of AI-systems?

• Manual for “Digital Administration and Ethics” supports all 
public service employees in dealing with AI.



 AI Governance, Security an Law 

• Legal uncertainty can delay the spread of AI, for example if there is uncertainty about 
data ownership or data protection.

• To ensure that AI is widely disseminated, policymakers must reduce this uncertainty.

• AI must be as safe, transparent and reliable as possible through clear rules for 
companies, governments and citizens.

• A stable regulatory framework can contribute to a positive climate for AI (e.g. 
technology law, data protection law, product liability).

• European and international cooperation plays an important role, e.g. in the emerging 
European Digital Single Market.



 AI – Facts & Figures 

• The growth potential through digitalization is up to 1.9% per year – AI alone can enable an additional 1.6% 
annually GDP-growth by 2025.

• By pushing digital transformation 20,000 jobs can be created every year.
• 1 billion euros in investments in digitalization trigger a further 1.2 billion euros across the entire economy.
• Digitalization measures achieve results by simplifying administrative processes additional added value for 

companies of up to 100 million euros.



Manfred Elmecker
Ministry of Finance 
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